
 

Heidi Woodhead 
Vice President 

 
PreCom Receives Unified Communication Industry’s Top Award  

for the Second Consecutive Year 
 

Technology Assurance Group Presents 
PreCom with their  

Sales Performance Award 
 
BOISE, ID - May 10, 2010– 
PreCom, a leading unified 
communications provider, announced 
today that the company received 
Technology Assurance Group’s 
highest award at the organization’s 
10th Annual Convention held in 
Cancun, Mexico in April.  
Technology Assurance Group 
(TAG), an international organization 
of independently owned unified 
communications companies in the 
United States and Canada, selected 
PreCom as the winner of their highly 
sought after “Sales Performance 
Award”.   

This distinguished award 
presented to TAG’s top Member 
organization is based on overall 
financial performance, customer 
satisfaction, sales growth and the 
ability to provide cost effective 
unified communication solutions that 
protects a customer’s investment 
against technology’s obsolescence 
and unexpected costs.  “PreCom 
continues to provide guidance to all 
TAG members migrating to the true 
provider of completely integrated 
data and voice solutions.  This highly 
respected organization offers 
customers true managed services 
capacity by providing solutions 
designed to increase customer 
profitability and employee 
productivity, while offering a 

competitive advantage,” said Dale 
Johnson, president of Technology 
Assurance Group.  “We are very 
fortunate to have a company like 
PreCom in our group for other 
technology providers to model 
themselves after.” 

Heidi and Jim Woodhead 
accepted the award for the company.  
“Our primary objective in every 
relationship is to understand 
customer needs first and then deliver 
customized solutions that exceed 
their expectations.  This consultative 
approach is backed by an exceptional 
team of highly skilled professionals,” 
commented Heidi Woodhead, Vice 
President of PreCom.  “By servicing 
our customers in this fashion we 
have differentiated PreCom in our 
marketplace and raised the bar for 
other technology providers.  We’re 
extremely proud of our efforts and it 
shows that our hard work has paid 
off.” 

   
ABOUT PRECOM 
 

Precision Communications, Inc. 
dba PreCom, is Idaho’s premier 
voice, data, and video 
Communications company.  
Incorporated in 1993, PreCom 
continues to provide industry leading 
communication technologies from 
small businesses to large enterprises. 
The company puts an emphasis on 
providing ongoing training for all 
employees to ensure their customers 
receive the highest quality products 

and services available from factory 
certified technicians and professional 
staff. Whether you are looking for a 
business communication system or a 
new data infrastructure PreCom will 
assess your needs before every 
project and design a personalized, 
communication solution to meet your 
business needs.  For more 
information on PreCom, call (208) 
344-3660 or visit www.precom-
inc.com. 

 
ABOUT TECHNOLOGY 
ASSURANCE GROUP (TAG) 
 

Technology Assurance Group, 
LLC (TAG) is an international 
organization of leading 
independently owned unified 
communications companies. TAG 
provides its members with the 
competitive advantages necessary to 
achieve a dominant position in their 
marketplace. Members benefit from 
programs including strategic 
partnerships with communication 
solution providers, best business and 
management practices, and advanced 
sales training programs.  TAG’s 
mission is to increase its Members' 
sales and profits through education 
and to ease their introduction of new 
technology to the marketplace by 
leveraging their combined intellect 
and purchasing power. For more 
information on TAG, please call 858-
673-5800 or visit 
www.tagnational.com.
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