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December 12, 2008

To Whom It May Concern:

Wright Brothers, The Building Company interviewed several companies when deciding
to install a new phone system. After carefully reviewing our options we selected PreCom.

The entire process with PreCom was very professional. They provided an initial pre-
installation setup meeting to assist our office staff and familiarize us with the new
system. The actual setup went smoothly, and once the set up was complete, they were
ready to provide the entire office with training on the system to aid in the transition.

Once the training was completed, their technical staff remained in our office to ensure
that the system was running smoothly. In addition, they provided great follow up their
timely response to our technical questions and issues was greatly appreciated. We would
highly recommend PreCom and look forward to doing business with them again in the

future.

Sincerely, |
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Terry ﬁayden Y
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