WHOLE
FOODS

MARK

April 4, 2014

Mr. David S. Howard
PreCom

710 S Orchard St.
Boise, ID 83705

Dear David:

I want to take a moment to personally thank you for all the professional services you and your
staff provided to Whole Foods in Boise. We depend on our phone system as well as our sound
system to work reliably and to display an upscale grocery store environment for our customers.
Our team members count on efficient, reliable communications to assist our guests and we can
recognize other companies that have a great team too. From the initial cabling of our systems to
the design and installation of the equipment, PreCom was certainly one of our Vendors that
performed on time and better than expected.

We sincerely appreciate our business relationship and look forward to many years of working
together.

Sincerely,

B B

Bruce Green

Store Team Leader

Whole Foods Market-Boise
401 South Broadway

Boise, Idaho 83702
208-287-4600
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Lead the company in the execution of key mission-based initiatives
Blaze a food trail for others to follow
Set the example for caring about our communities



